MGMT2164 Quiz 4 Fall 2010 Key
 

1. If you were on the Dell site purchasing a computer and Dell provided you with a link to the MacAfee site so that you can buy virus protection software, MacAfee would be considered a(n) _____ program. 
A. Affiliate
B. Click-through
C. Conversion
D. Pop-under

 


AACSB: Business to Consumer
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 05 #62
Learning Objective: 3
Taxonomy: Synthesis and Evaluation
 
2. Which of the following is an electronic marketplace that connects buyers and sellers across many industries, primarily for MRO materials? 
A. Horizontal e-marketplace
B. B2C e-markets
C. Reverse auctions
D. Direct market

 


AACSB: B2B: Horizontal versus Vertical
Difficulty: Easy
Haag - Chapter 05 #52
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
3. What type of commerce is possible because of the Internet and is accelerated and enhanced by it and the technology that supports it? 
A. E-commerce
B. Every type of commerce
C. I-commerce
D. I-sales

 


AACSB: Electronic Commerce
Difficulty: Medium
Haag - Chapter 05 #2
Learning Objective: 1
Taxonomy: Application and Analysis
 
4. Which type of digital wallet maintains your e-commerce information on the seller's Web site? 
A. Server-side digital wallet
B. Buyer-based digital wallet
C. Thick wallet
D. Cybermediary

 


AACSB: Business to Consumer Payment System
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #72
Learning Objective: 4
Taxonomy: Application and Analysis
 
5. What term depicts a virtual marketplace in which all businesses buy from and sell products and services to each other, and share information? 
A. Virtual Markets (VM)
B. E-Markets (EM)
C. Open Market
D. B2B e-marketplace

 


AACSB: Business to Business E-Commerce
Difficulty: Easy
Haag - Chapter 05 #8
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
6. What term is used to describe a small Web page containing an advertisement that appears on your screen, outside the current Web site loaded into your browser? 
A. AdWare
B. E-Marketing ads
C. Online or banner ads
D. Pop-up ads

 


AACSB: Business to Consumer
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 05 #57
Learning Objective: 3
Taxonomy: Knowledge and Understanding
 
7. When you purchase your books for this course from an online source such as Amazon.com, you are conducting which type of e-commerce? 
A. I-BC
B. E-CB
C. C2B
D. B2C

 


AACSB: Business to Consumer E-Commerce
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #11
Learning Objective: 1
Taxonomy: Application and Analysis
 
8. What does "click-and-mortar" refer to? 
A. An organization that has a presence in the physical world and the virtual world
B. The act of purchasing products online and then having them delivered to you
C. Online Web sites such as eBay or Amazon.com
D. Organizations that sell products and services through the Internet

 


AACSB: Government to Consumer E-Commerce
Difficulty: Easy
Haag - Chapter 05 #31
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
9. What is the difference between horizontal e-marketplaces and vertical e-marketplaces? 
A. Vertical e-marketplaces support commerce between multiple industries; horizontal e-marketplaces support commerce between businesses from the same industries
B. Vertical e-marketplaces support commerce between businesses from the same industry; horizontal e-marketplaces support commerce between businesses from different industries
C. Horizontal e-marketplaces support commerce between businesses and consumers; vertical e-marketplaces support commerce between business and business
D. Horizontal e-marketplaces support commerce between business and business; vertical e-marketplaces support commerce between consumer and business

 


AACSB: B2B: Horizontal versus Vertical
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 05 #54
Learning Objective: 2
Taxonomy: Synthesis and Evaluation
 
10. If part of your academic work was to read the Wall Street Journal's articles on information technology and these articles were automatically delivered to your account, what type of technology would you be using? 
A. M-commerce
B. Internet search and deploy
C. Push
D. Pull

 


AACSB: M-Commerce
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 05 #88
Learning Objective: 5
Taxonomy: Synthesis and Evaluation
 
11. What term is used to describe the small advertisements that appear on other Web sites? 
A. Pop-up or pop-through ads
B. Online or banner ads
C. AdWare
D. E-Marketing ads

 


AACSB: Business to Consumer
Difficulty: Easy
Haag - Chapter 05 #56
Learning Objective: 3
Taxonomy: Knowledge and Understanding
 
12. If you created links on your personal Web site that connected your visitors to businesses with the goal that you would earn a fee for purchases made by your visitors, what type e-commerce model are you creating? 
A. Affiliate programs
B. B2B
C. E-Advertisement
D. C2C

 


AACSB: Consumer to Business E-Commerce
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #17
Learning Objective: 1
Taxonomy: Application and Analysis
 
13. Which type of merchandise eliminates shipping costs by delivery of it via the Internet? 
A. Commoditylike
B. Electronic or digital
C. Convenience
D. Web service

 


AACSB: B2C: Commoditylike and Digital
Difficulty: Easy
Haag - Chapter 05 #42
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
14. Which type of digital wallet maintains your e-commerce information on your computer? 
A. Client-side digital wallet
B. Consumer-based digital wallet
C. Thin wallet
D. Smart card

 


AACSB: Business to Consumer Payment System
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #71
Learning Objective: 4
Taxonomy: Knowledge and Understanding
 
15. In the 1990s, which of the following fueled the early growth of e-commerce? 
A. B2C
B. C2B
C. E-CB
D. I-B

 


AACSB: Business to Consumer E-Commerce
Difficulty: Easy
Haag - Chapter 05 #10
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
16. Which type of business environment is used within the B2B e-commerce model for the payment of purchases? 
A. Electronic data interchange (EDI)
B. E-Business Financial Exchange (EBFE)
C. Thin wallets
D. Financial EDI

 


AACSB: Financial Electronic Data Interchange
Difficulty: Easy
Haag - Chapter 05 #74
Learning Objective: 4
Taxonomy: Knowledge and Understanding
 
17. What type of materials is used to produce products or is sold directly in a retail environment? 
A. Reverse materials
B. Direct materials
C. Perishable materials
D. Converse materials

 


AACSB: B2B: MBO versus Direct
Difficulty: Easy
Haag - Chapter 05 #48
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
18. Which of the following is an example of commoditylike merchandise? 
A. Toothpaste
B. Computers
C. Job search services
D. Automobiles

 


AACSB: B2C: Commoditylike and Digital
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #41
Learning Objective: 2
Taxonomy: Application and Analysis
 
19. What is the difference between a pop-up and pop-under ad? 
A. A pop-up ad appears quickly when you open a Web site; it may be sometime before you see a pop-under ad
B. A pop-up ad uses a separate window; a pop-under ad does not
C. A pop-up ad is a click-and-order ad; a pop-under ad is considered a click through ad
D. A pop-under ad is a type of SpyWare; a pop-up ad is not

 


AACSB: Business to Consumer
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 05 #59
Learning Objective: 3
Taxonomy: Synthesis and Evaluation
 
20. What term is used to describe an ad that appears after you close your current browser window? 
A. AdWare
B. E-Marketing ad
C. Online or banner ad
D. Pop-under ad

 


AACSB: Business to Consumer
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 05 #58
Learning Objective: 3
Taxonomy: Knowledge and Understanding
 
21. What is the percentage of potential customers who visit your site who actually buy something? 
A. Hit rate
B. Conversion rate
C. Click-through
D. Virtual check out

 


AACSB: Business to Consumer
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 05 #64
Learning Objective: 3
Taxonomy: Knowledge and Understanding
 
22. Which of the following is an electronic marketplace that connects buyers and sellers in a given industry? 
A. Horizontal e-marketplace
B. Indirect market
C. Reverse auction
D. Vertical e-marketplace

 


AACSB: B2B: Horizontal versus Vertical
Difficulty: Easy
Haag - Chapter 05 #53
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
23. Which of the following types of products purchased on the Internet are typically priced low because they are used more frequently? 
A. Music
B. Streaming video
C. Online services
D. Convenience

 


AACSB: B2C: Convenience versus Specialty
Difficulty: Easy
Haag - Chapter 05 #38
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
24. What is a "sticky" Web site? 
A. A Web site that gains popularity through e-channels
B. A Web site that is accessed frequently because it is able to reroute potential consumers from other sites to it
C. A Web site that is located by pop-up and pop-under ads
D. A Web site that attracts consumers and encourages them to return

 


AACSB: B2C: Commoditylike and Digital
Difficulty: Easy
Haag - Chapter 05 #43
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
25. Which e-commerce model has proven to be the most lucrative model in the world? 
A. B2C
B. C2C
C. B2B
D. E-BC

 


AACSB: Business to Business E- Commerce
Difficulty: Medium
Haag - Chapter 05 #6
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
26. What financial tool contains both security software and information about the user's payment and delivery preferences? 
A. Digital wallets
B. Smart cards
C. E-Payments
D. Cybermediary

 


AACSB: Business to Consumer Payment System
Difficulty: Easy
Haag - Chapter 05 #70
Learning Objective: 4
Taxonomy: Knowledge and Understanding
 
27. Which terms describes the ability of an organization to give its customers the opportunity to tailor its products or services to their specification? 
A. E-Itemization
B. Crowd modification
C. Specialization
D. Mass customization

 


AACSB: B2C: Mass Customization
Difficulty: Easy
Haag - Chapter 05 #44
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
28. Before you think about technological solutions to business problems or opportunities enhanced by technology, what should you have? 
A. A strong understanding of your target customers
B. An infrastructure that can support technological enhancements
C. Financial backing
D. An understanding of customers, supporting infrastructure, and financial backing

 


AACSB: Reflective Thinking Skills
AACSB: Understanding Your Business, Products, Services, and Customers
Difficulty: Medium
Haag - Chapter 05 #36
Learning Objective: 2
Taxonomy: Application and Analysis
 
29. If you wanted to avoid the failure of the dot-com businesses from the late 1990s, what does the author recommend you do? 
A. Build a company that is Internet and brick-and-mortar based
B. Develop IT systems capable of processing millions of transactions quickly
C. Develop a path-to-profitability (P2P) plan
D. Disperse risk amongst a group of investors rather than just yourself

 


AACSB: Electronic Commerce
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #4
Learning Objective: 1
Taxonomy: Application and Analysis
 
30. What formal business plan maps out your customer base and your strategy for reaching them? 
A. E-plan
B. Feasibility plan
C. Customer strategy and outreach plan (CSOP)
D. Path-to-profitability (P2P)

 


AACSB: Electronic Commerce
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 05 #3
Learning Objective: 1
Taxonomy: Application and Analysis
 
